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Wh's on
First?

Remember the old routine
those two wonderful- come-
dians, Abbott and Costello,
made famous not too many
years ago? It truly has become
a show business classic, So con-
fusing and so comical that it

urely must have brought
‘onny laughs to millions of
people.

In some respects it reminds
me of the routine many people
see in the service departments
of some average automobile
"% alerships. Following a new

r used car purchase, when the
customer returns for after-sale
service, he invariably winds up
wondering who's on first?

Service that was promised
to be done has long since been
forgotten, Minor problems, and
sometimes even major pro-
blems, just can't be corrected.
There are always continuous
delays in getting your car ser-
viced, Et cetera. Whatever ser.
vice you receive never seems
to be right and continually
must be done over, time and
time again.

It certainly Is a very confus-
ing routine, but instead of be-
ing comical, it's disgusting

We here at Vel's Ford in
Torrance feel that our fine
Service Department is capable
of offering you something con-
siderably better than a “Who's
On First?” routine. May I ex-
plain why?

There is an old saying to
the effect that ‘business goes
where it is invited, and stays
where it is well treated’., We
have strong indications that
our service customers are be-
Ing very well treated.

Up until about four months

( *o we had only one new car
vervice Dgpartment.Jocated at
1420 Cabrillo Avenue, downs
town Torrance. Frankly, we
had long since outgrown the
area afforded us in that shop.
Our service business through
the years had increased to
such an extent due to repeat
customers and new business
from new car sales that we
found it necessary to. Conse-
quently, we added another
Service Center in our new
building at 1600 Cabrillo Ave-
nue, corner of Gramercy,
downtown Torrance. Now, in
just 4 short months, our ser-
vice business has tripled over
our previous high water marks.

Why? Well, thers are a num-
ber of good reasons. First, we
have the finest service facili-
ties available for your car.
Two large conveniently locat
ed service centers and body
shops in downtown Torrance
completely outfitted with mod-
ern, up to date equipment to
help as service your car pro-
perly.

Secondly, we have sufficient
space, We are now capable of
handling over 40 automobiles
undergoing verious stages of
service at one time, This ob-
viously means there is always
a place for your car, no mat-
ter how large or how small

§

( ('ur service problem may be,

ven) if you have not had time
to call for appointment

The third and certainly most
important factor in our increas-
ingly successful service busi-
ness are the people that work
here. Equipment and space will

>
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HEART FUND BUSINESSMEN ., .

. Raymond Howard,

| Lucky Charm Manufacturing Co,; Ronald Cooney, Air Re-
duction; Bernard Le Baron, General Telephone Co,, and
Thames Stark, Air Reduction, 545 W, 182nd St., lead

t Torrance businessmen Feb,

accomplish absolutely nothing
unless guided and used proper-
ly.

| Our Service Managers, Clar-
{ence Maples and Roy Geiser,
are Specialists in their field
with over fifty years combined
experience serving the public’'s
transportation needs. They are
incerely courteous and honest-
ly interested in your car pro-
blems. You will be pleasantly
surprised to discover how
quickly, conviently, and econo-
{mically they can help you
solve those problems,

| Our Ford Trained Mechan-
ics are Specialists, too. These
men in our shop have accum-
mulated over 350 years in ser-
vicing Ford Products exclusive-
ly. They know your Ford Auto-
lmolnl. like the palms of their
bhands,and can give it that spe-
cial kid glove care so impor-
tant to its proper performance.

Equipment. Space. People.
|These are the three main rea-
sons why we proudly recom-
|mend Vel's Ford Service De-
partment. There are many doz-
ens of families that buy new
or used cars each year at our
| dealership simply because they
have learned through the years
to appreciate our extraordi-
I nary after-sale service as a val-
uable “extra” at no extra cost.

At this particular moment
|you might not be in the mar-
{ket for another car. Perhaps
your present car is in fine con-
dition, too. But, should you en-
|counter service problems, 1
{hope you will remember this
cordial invitation to come in
and get acquainted with our
|people and our service. I sin-
cerely believe you will find the
|type of treatment you receive
very much to your liking.
Then, you will have a far bet-
ler understanding of why so
| many folks come to Vel's Ford
|not only for the finest in a
|new or used car, but also for
the finest in dependable after-
sale service,

The latch-key is out. You're
always welcome at Vel's Ford
in Torrance. Many thanks for
your consideration,

Very truly yours,

VEL MILETICH,

President

Vel's Ford Sales Co.
1420-1600 Cabrillo Avenue
Hiway 101 @ Hawthorne Blvd.
Torrance FA 85014
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CJETAWAY [ tesemss |
1950.1982
POWERGLIDE | 1033 1964
1955. 1958
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MERCOMATIC sdon
1948. 1952 "
DYNAFLOW | 1953. 1954
19551958
*POWERFLITE l Tieea. 1988 |
1956. 1958
* Torquefiite | 1956.1058

COMPLETE ENGINE &
22540 S. Western Ave,

Free Pickup & Delivery =~

* DOES NOT INCLUDE CONVERTER
PRICES INCLUDE PARTS, FLUID AND LABOR 00
MOST STANDARD TRANSMISSIONS INSTALLED ’“

| __seALeD REBUILY
| 7.5 iz s
1 .50 %%
7.5 | 175.00
an " TR
| 35,00 95.00
| %,00 106.00
2.50 | "m0
22.50 v .00 ¢
‘ 24.50 110.00
b 14 ; 8.5
17,50 95.00
.50 | 118.00
T RE ATy _—
| »
24.50 l uo%
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Bob & Jim's Garage

WE GIVE BLUE CHIP STAMPS

TRANSMISSION REPAIR
FA 8-9782

12, in the drive to conquer

¢ Pull front wheels
¢ Clean and repack

* Add brake fluid

front wheel bearings

-

heart and blood vessel diseases, through support of heart
research. Figures compiled by the American Heart Associa-
tion show that heart disease strikes most readily those from
45 to 65 years of age.

BRAKE
SERVICE!

MORE THAN -A-BRAKE-ADJUSTMENT

ALL THIS...

inspect lining and drums

* Adjust brakes on all 4 wheels

Any American
Made Car

NO EXTRA CHARGE
FOR POWER BRAKES

Our New Treads, {dentified by
Medallion and mark, are
.UA.AN:IID
! P and malerials during Tite
2. Against normal road hazards
(exeept repai

s pr

wear and based on list prices
current at lime of adjustment,

LOTS OF
FREE
PARKING

-,.’.‘\ W
ﬁ”\ﬂ

Firvestone
NEW TREADS

APPLIED ON SOUND TIRE BODIES OR ON YOUR OWN TIRE!

COMPLETE SET OF
TUBELESS WHITEWALLS

15 sizes in limited quantities _frade-in tires

1454 MARCELINA AVE.

at Corner of Cravens Ave.

— DOWNTOWN TORRANCE —

ACROSS FROM F A 8-788]

POST OFFICE

GET IN STRIDE GO CLASSIFIED

NEW
HICKORY SKIS
Made for the Armed Serv
hickory. Various lengths to
choose from.

U.S. Army Surplus
SKI or SNOW SHOES

CLIP THIS COUPON
and get a sturdy
HINGED

Wooden Box

WITH METAL MASP

AND ROPE MANDLES
An extra strong box made for the
Government, ideal for tools, out
ings, sorage, etc. FREE , . .

n
WITH ANY PURCHASE m
LIMITED OFFER—DON'T MISS IT!

HAREEEREEEER
New, Folding
SLING CHAIRS

3 position
odjustment.
Multistripe
drill seat
Hardwood
natural finish
frame.
SPECIAL

“SIMMONS" INNERSPRING MATTRESS

“SIMMONS” ond other top make brands made to
government specifications. A 36" wide re-issue sterilized
mattress that would cost 50.00 new.

7" £

3
GAL3 . 35048, FPey

PARKA
WINDBREAKER

Genvine Gov't. reimve.
Hos two slash pockets,
button over tipper
fromt, fngertip length
Pur edged hood

: e 299
9

= 2o

Mode %o butten Inte

100%
Woel
B
"
Terrific

Low
Price

N

w TANKER
JACKET

WOOL QURLTES LINNG

F 499

8.95 VALUE

Ideal for work o
wortiweer. Hoy pod.
dod hnons and et
adiurteble waist, sip-
por Ny & balt avihy,
Ale Force bive with
Yough wer - revistant
weare

Cort Gov't Appran. $35.00

BOOT SOX

NEW NAVY
CALFSKIN -
OXFORDS

With Steel Tos Potes ond Heel Plates Plus
Rowhide Shoe Loces. Sizes 1o fit from 7}y

through 10. N
wewineron 66
BOOTS
Reg. 11.50 Value PR.

ol )
INTERWATIONAL
caeny

. STORES

OFEN MANY T0 090 PM, . ., SUNDAYS TO 530 P- M

MW, Cornar 1Mt Sirent
OR. 8.8300

S. HAWTHORNE BLVD.




